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Abstract

The main objective of this study is to obtain the level of health services provided by health

services to health services in health centers, by evaluating health services in health center

(Hamda) by distributing a court-tested questionnaire that included the quality of health

services and that Versus hypothesis testing to answer the study questions.A number of

statistical methods have been used, such as the correlation coefficient and the SPSS program.
This study reached to obtain the evaluation of services in its five dimensions (Dependability,

responsiveness, safety, tangibility, empathy).

Keywords: Healthy services, Health services quality, customer satisfaction, Total quality
management
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