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Abstract

This study aims to shed light on the reality of the application of e-administration within the Education
Control in Bent Bayyah Municipality and the challenges it faces and the obstacles to the use of this type of
administrative techniques work within the Education Control in Bent Bayyah. The researcher used the descriptive
analytical method to analyze the data collected on the topic and then reach an appropriate description of the issue
under study and prove the hypotheses developed by the researcher for this study, and draw results based on
analysis of the data collected.
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The total sample of the study community consisted of (41) employees working within the education Control
Office. The questionnaire prepared by the researcher was distributed to them after it was presented to specialists
in this field and verified its truthfulness and suitability to serve the objectives of the study and its consistency.
After collect the opinions of the study community sample on the subject, the statistical analysis program (SPSS)
was used to conduct appropriate Analyses.

The study results are that e-administration is not applied within the study community, and that there are
statistically significant differences in the application of e-administration within the Education Control in Bent
Bayyah according to the variables set are gender, age, years of experience and the current job title.

At the end, the researcher made several recommendations that benefit the subject of the study, and then proposed
suggestions for research studies that contribute to the development of the study community.
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