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Abstract

Avrtificial Intelligence Al technologies have shown an effective role in the field of education,
and there is a global trend towards relying heavily on these technologies in the educational
process, due to their ease of use and ability to store a huge amount of information, as these
applications depend on learning. Automated or deep learning, in which, the learner is the focus
of the educational process. This study aimed to identify the importance of using artificial
intelligence techniques in the educational process and the challenges facing their use from the
point of view of faculty members and students at the College of Medical Technology -
Benghazi. The descriptive approach was used in this study and (2) electronic questionnaires
were prepared using Google Forms. The first questionnaire targeted faculty members. (24)
electronic responses were received from faculty members in the college. The second
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questionnaire targeted students at the College of Medical Technology - Benghazi. (230)
electronic responses were received from students in the college. They were distributed using
WhatsApp, Facebook, and Telegram. The results indicated, at a significant level (o = 0.05),
that there were no significant differences for the variables of gender, academic degree, and the
subjects taught by the faculty member in the college, as well as for the variables of gender,
academic specialization, and the semester in which the student studied regarding the
importance of using Artificial intelligence technologies in the educational process, as well as
the challenges facing the use of these technologies.

Keywords: Atrtificial Intelligence, Educational process, Automated learning, Deeping
learning.
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