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Abstract:

The study aimed to analyze the impact of digital technology requirements on the efficiency of
banking services in private Libyan commercial banks, Aman and Al-Wafa Bank (as a model)
from the point of view of employees in the Information Technology Department. Due to the
small size of the study community, the comprehensive enumeration method was followed with
(76) employees. The data was collected based on a questionnaire, but the number of
questionnaires that were valid for analysis and were processed statistically was (72)

479 | African Journal of Advanced Studies in Humanities and Social Sciences (AJASHSS)


https://aaasjournals.com/index.php/ajashss/index

questionnaires based on the statistical program (SPSS). Several results were shown, the most
important of which was that there was a relationship and an impact of digital technology
requirements on the efficiency of banking services. There was also a relationship and a high
degree of impact for the factor of banking applications on smartphones as well as the factor of
electronic payments as one of the factors and requirements of digital technology. However, the
factor of online banking and artificial intelligence had a relationship and a medium degree of
impact. The results of the analysis showed that the factor of big data management systems has
no relationship or impact on the efficiency of banking services. Based on the most important
results, the study recommends increasing attention and enabling customers to manage their bank
accounts through smartphones, and manage various banking transactions, in addition to
providing and accessing bank accounts via the Internet to facilitate purchases and financial
transfers without the need to deal with paper money or bank windows.

Keywords: Digital Technology, Banking Efficiency, Banking Services, Digital
Transformation.
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