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The study aimed to know the use of information and communication technology and its
impact on the performance of human resources at Bani Waleed University, as well as to
identify the differences in the use of information and communication technology and its
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impact on the performance of human resources, according to the variables: gender,
qualification, years of experience, and job status (academic employee, non-academic
employee), then adopting the descriptive analytical approach for its suitability to the nature of
the study and its objectives. The study sample consisted of 363 employees out of 806
employees through their answers to the questionnaire as a tool for collecting data, and after
processing the data using SPSS version 17, the study reached a set of results:

1. The rate of use of information and communication technology at Bani Waleed University
was higher than average.

2. There is a variation in the impact of the use of information and communication technology
on human resources performance according to the variables: gender, academic qualification,
years of experience, and job status (academic employee, non-academic employee).

3. There is a statistically significant relationship between the use of information and
communication technology and human resources performance at Bani Walid University.

4. Bani Waleed University seeks in the future to focus on the use of e-management in all its
departments.

Keywords: Information and Communication Technology, Human Resources, Performance
Evaluation, Information Systems, E-Management.
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