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Abstract

The study examined the role of marketing strategies in achieving sustainable
competitive advantage focusing on a sample of Iragi commercial banks including
the Economy Bank for Investment and Finance the Iragi National Bank and the
Iragi Commercial Bank It aimed to answer the main question about the
relationship between competitive marketing strategies and sustainable
competitive advantage and how these strategies impact achieving this advantage
in the Iragi banking sector The study addressed several sub-questions related to
the topic and focused on the problem of private banks' ability to formulate
effective and flexible marketing strategies that help achieve their goals by
improving performance compared to competitors With the shift towards
investment achieving the highest levels of quality and excellence in banking has
become a necessity rather than an option This shift led to intense competition
among banks requiring Iraqi private banks to actively participate especially with
the emergence of new private banks aiming to maintain their market position The
goal of achieving a sustainable competitive advantage has become essential for
banks as the path towards excellence and innovation A good reputation providing
the best services adopting modern methods profitability and quality are not the
sole objectives of global banks today but rather the ability to sustain these
advantages in a rapidly evolving environment creating a state of sustainability for
these competitive edges The study hypothesized a statistically significant
relationship between marketing strategies and sustainable competitive advantage
Several hypotheses were developed to explore this relationship The research
utilized descriptive-analytical and statistical methodologies leading to findings
such as a tendency among banks to continuously reduce direct industrial costs a
focus on reducing administrative costs to ensure competitiveness excellence in
product design innovation compared to competitors and development of pricing
methods to respond quickly to market changes increasing sales Based on these
findings the study recommended understanding the market and developing
effective strategies by analyzing customer needs and expectations carefully to
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direct marketing strategies towards achieving sustainable competitive advantage
The study employed a practical approach relying on previous research in the
sector and monitoring competitive marketing strategies in virtual communities
while utilizing books journals theses and dissertations A descriptive-analytical
methodology was adopted with a questionnaire distributed to private banks
involved The sample included 105 employees with 100 valid responses and 5
invalid ones The study assessed the competitive marketing strategies of three
banks the Iragi National Bank the Economy Bank for Investment and Finance and
the Iragi Commercial Bank.

Keywords: Competitive Marketing Strategies, Sustainable Competitive
Advantage, Commercial banks, Iraqg.
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