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Abstract

This study aimed to examine the impact of emotional intelligence on the performance of
employees at the Libyan Scientific Research Authority through its four dimensions (self-
awareness, self-regulation, social skills, and empathy). Additionally, it sought to explore the
relationship between emotional intelligence and certain personal and occupational variables
(age, gender, educational qualification, and work experience), The study adopted a descriptive-
analytical approach and to achieve its objectives, a questionnaire was designed as the primary
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tool for collecting data and information from the study sample, which consisted of 80
participants. The collected data were analyzed using appropriate statistical methods available
in the statistical software (SPSS). After conducting the analysis and testing the hypotheses
underpinning this study, a set of results was obtained. Among the most significant findings was
the presence of a statistically significant effect between emotional intelligence, with its various
dimensions, and the performance of employees at the Libyan Scientific Research Authority. It
was found that emotional intelligence, in its entirety, explains more than 92.6% of the
variations in the dependent variable, performance. Furthermore, there were statistically
significant differences in emotional intelligence among employees of the Libyan Scientific
Research Authority, attributable to the variable of work experience.

Keywords: Emotional intelligence, Job Performance, Libyan Authority for Scientific
Research.
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