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Abstract:

This study aimed to determine the relationship between organizational excellence and total quality in
higher education institutions in accredited private universities in Tripoli and the impact of several
variables on each of them. Following the correlational approach, the researcher developed a
questionnaire to measure the levels of organizational excellence and total quality, and distributed it to
a stratified random sample of professors working in accredited private universities, the size of which
was (83 male and female students). The study concluded that accredited private universities enjoy
higher levels of organizational excellence and very high levels of total quality, and that there is a direct
relationship with statistical significance between the level of organizational excellence and the level of
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quality. There is also a statistically significant difference between the level of organizational excellence
and the level of total quality attributed to the variable of educational level, as holders of higher than
secondary school certificates are preferred, and there is no statistically significant difference between
the level of organizational excellence attributed to the variable of age, but there is a difference between
the level of total quality and the age group (30 to 45 years) as it is. In light of this feature, the researcher
recommended, among the most important recommendations, paying attention to training employees in
accredited private universities in Tripoli in the fields of leadership and management, and the necessity
of paying attention to the educational level of students and taking it into account in all specializations.

Keywords: Institutional differentiation, Total quality, Higher education institutions.
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