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Abstract

This study aimed to analyze the impact of financial crises on compensation and incentive
policies in commercial banks in the Jufra region, Libya, by surveying the opinions of
employees in these banks through a questionnaire, and analyzing the data using the SPSS
program. The main objectives of the study included examining the relationship between weak
investment deposits and the liquidity crisis on the one hand, and determining the extent of its
impact on incentive and compensation systems applied in banks on the other hand. The results
revealed a significant impact of weak returns on investment deposits, as it recorded the highest
relative importance index (99%), as the main factor behind the weak demand for investment in
commercial banks. The results also highlighted that general economic conditions, political
changes and banking policies had a noticeable impact, although they were relatively less
important compared to investment returns. The study also showed that technical solutions such
as electronic systems have proven effective in alleviating the liquidity crisis, and that the
liquidity crisis has a negative impact on the quality of services provided, as this paragraph
recorded an arithmetic mean of (4.06). With regard to compensation and incentive systems, the
results showed weakness in motivating performance, with a clear gap between employees'
expectations and the current level of compensation. Based on the results, the study
recommended the need to improve the return on investment deposits and enhance the role of
technology in alleviating the liquidity crisis, in addition to reviewing the incentive system to
ensure transparency and fairness and linking incentives to direct performance. The study also
suggested providing training programs for employees to help them deal with the challenges of
financial crises and the liquidity crisis, in addition to conducting future studies to identify other
factors affecting incentive policies, such as corporate culture and the regulatory environment.

Keywords: Financial Crisis, Liquidity Crisis, Bank Deposits, Compensation and Incentives,
Banking Sector.
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