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Abstract

This research examines the importance of crisis management in public relations, particularly
in light of the challenges posed by contemporary information flows and complex
communication networks. It aims to explore effective communication strategies during crises,
the role of public relations in containing media threats, and how to transform crises into
opportunities to enhance trust between an organization and its audience. The research relies on
theoretical analysis to provide an integrated conceptual framework for crisis communication
management, focusing on studying crisis management models and theories and analyzing
contemporary challenges. The research concludes that it is necessary to adopt flexible and
effective communication approaches that enable organizations to respond quickly and
communicate effectively with target audiences in times of crisis.

Keywords: Public relations, crisis management, corporate communication, image,
communication strategies.
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