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Abstract

The main objective of this study is to examine the impact of applying corporate governance
principles (transparency, fairness, accountability) on institutional performance (efficiency,
effectiveness, sustainability) at Bakir E-Commerce and Delivery Services Company (Presto).
This contributes to improving performance quality, building trust, and creating a competitive
environment, particularly in the Libyan private sector. The research problem was formulated
in the following main question: What is the impact of applying governance principles on the
institutional performance of the company under study?

The researcher adopted the descriptive-analytical method. A questionnaire was used as the
primary tool for data collection, and a comprehensive survey approach was applied to the study
population, which included directors, department heads, and employees at the company’s
headquarters. A total of 70 questionnaires were distributed to the population, and all were
retrieved for analysis using appropriate statistical measures through the SPSS program.

The study reached a set of findings, the most important of which are:

The results revealed a very strong and statistically significant correlation between the
application of governance principles and institutional performance, with a Pearson correlation
coefficient of 0.984 and a significance level of (Sig = 0.000). This indicates that applying
governance principles (transparency, accountability, fairness) has a significant and direct effect
on enhancing the efficiency, effectiveness, and sustainability of the company’s performance.
In light of these results, the researcher recommended the following:

Developing a comprehensive institutional strategy based on governance principles
(transparency, accountability, fairness) as a foundation for improving institutional
performance, and incorporating these principles into all administrative policies, decisions, and
operational processes within the company.

Keywords: Governance Principles, Institutional Performance, Bakir E-Commerce and
Delivery Services Company (Presto).
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