African Journal of Advanced Studies in Humanities and
Social Sciences (AJASHSS)
Lo i) g Auludy) aslall B Aasiial) ciluad jall 48y 3y Alaal)
Online-1SSN: 2957-5907
Volume 4, Issue 3, 2025
Page No: 1181-1198

Website: https://aaasjournals.com/index.php/ajashss/index
Arab Impact factor 2024: 0.81 SJIFactor 2024: 6.856 I1S1 2025: 1.191

All) 4 gad) o ghadld) 48 1 e e 3¥) 5 13) cilaal il 231 g

L:\..g] cu.nL\_)L PPN 63)\)1}“} Alandy) 47315 (Jlac ! 5] ?“é

The reality of crisis management strategies for Libyan Airlines

Esam Attia Ahmed Alimam~
Department of Business Administration, Faculty of Economics and Management,
University of Tripoli, Libya

“Corresponding author e.alimam@uot.edu.ly sl yal) Cal gl
Received: July 26, 2025 Accepted: September 19, 2025 Published: September 27, 2025

oedlal)

O @l g ¢ Ll gioa s Leiadil Calina 8 culadaiall sl i 1 5 pealaall daud) o Cla Y] yiiad
Jenll e 58l pe o) 5 8le il il Ld cila) an) i Al allall 8 dadiic aa g3 Y 4l Jal)
e L) g Aabia®V) 5 dpuland) (il gal) Calise 3 allall Laagady ) colliill | lais ¢ Ly ela¥)
Clag¥l (e 2y 3l die (5 Lae Jalina g 1 glle Ui Canal e 3W1 g 585 ol ¢ L ye 5 4810
A 5 ¢ b3V el daliadl g1 gV 5 Gailadll s L) aghs = b A Cargs ) el yall
W I ] I N O A G DNV 35 K G WO A 0 TE QP PP PO D Y
A Y1 el dpadl ial Aa V1 f i daai) jie) Aa V) e dysad Loadl yiul A Y cagss
dpa gead g danla g anal (385 ((aliaW) dpad yiul de 3V redi dpad) yiul | Jeall (38 daa) i)
Ll 58 5 A W) il Jidad amy A 391 5oy ela¥) 8 L il 5 e W) e i3 S

4 gal) o sladl) A4S 55 A 3V B la) Gl jlose bl a1 3 B 1) dde Y1 sdgalidal) culalsl)
Al

Abstract

Crises are a contemporary feature facing organizations at various levels and activities.
Therefore« it can be said that there is no organization in the world that has not faced crises that
have direct or indirect impacts on the course of work and performance. Given the fluctuations
witnessed by the world in various political, economic, social, cultural, and other aspects, the
occurrence of crises has become a common occurrence. This has led to more research and
studies aimed at explaining and understanding the causes, characteristics, and various types of
these crises, and how to manage and confront them through crisis management strategies (crisis
containment strategy, crisis fragmentation strategy, crisis diversion strategy, crisis de-
escalation strategy, task force strategy, crisis destruction strategy, and reserve strategy),
according to the size, nature, and specificity of each crisis. The impact on crisis management
performance is determined by analyzing the crisis data and its components.
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