African Journal of Advanced Studies in Humanities and
Social Sciences (AJASHSS)
Lo i) g Auludy) aslall B Aasiial) ciluad jall 48, 3y Alaal)
Online-1SSN: 2957-5907
Volume 5, Issue 3, 2026
Page No: 270-289

Website: https://aaasjournals.com/index.php/ajashss/index
Arab Impact factor 2025: 0.83 SJIFactor 2024: 6.856 I1S1 2025: 1.191

The Impact of Digital Transformation on Enhancing
the Effectiveness of Organizational Communication
( A Field Study in the Human Resources Department at Sirte Oil
Company for Production and Manufacturing of Oil and Gas)

Manal Ahmouda Saleh Al-Fadhil **, Mohamed Jumaa Milad Saeed ?
L2 Faculty of Management, Bright Star University, Brega, Libya

Bl Jaty) Adeld cpuald B a8l Jgadl) i
(SU) 9 Jadil) aviuai g Uiy <y AS iy 4 i) 350 gl 030 (B il Al 3)

2 MJ)\:\AAM.AJAM‘*I d:u'aéj\ CJL.A'SJ}A;\ Jla
Ll 643:1).\” cci:a\.m]\ ?;'d‘ dadla s ylay) :\7}&5 241

“Corresponding author: mnalahmwdhsalh@gmail.com

Received: April 25,2026 |  Accepted: July 14, 2026 | Published: July 24, 2026

Abstract:

This study aimed to investigate the impact of digital transformation dimensions on enhancing the effectiveness of
organizational communication, conducted at the Human Resources Management Department of Sirte Oil
Company. The study problem focused on measuring how infrastructure, process digitization, digital data, and
digital HR contribute to improving communication channels and organizational information flow. Adopting a
descriptive-analytical methodology, data was collected via a questionnaire from a sample of 40 employees. The
findings revealed a statistically significant positive impact of digital transformation on fostering organizational
communication, with process digitization and digital infrastructure scoring the highest implementation levels,
while a relative weakness was observed in top management's feedback mechanisms. The study recommended
activating digital feedback loops, institutionalizing specialized technical training for HR, and continuously
upgrading digital infrastructure to ensure swift and accurate communication.
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