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Abstract

This study aims to know the impact of developing banking services in increasing the level of
customer satisfaction in the Republic Bank, Sabha branch, by addressing the problem
represented in the fact that the Republic Bank's services are limited to limited operations of
withdrawal and deposit operations and the scarcity of lending operations, so the study problem
was identified. To achieve the objectives of the study, a questionnaire was distributed to the
research sample and the study reached the most important result, which is the failure of banks
to keep pace with the development of their banking services, and the study recommended
paying attention to modern methods when developing banking services.

Keywords: Banking Services, Customer Satisfaction, Sabha City, Republic Bank, Withdrawal and
Deposit Operations.
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