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Abstract

The study aimed to evaluate the effectiveness of the internal control system of the Social
Security Fund using the (COSO) model, from the point of view of auditors. To achieve these
objectives, the researcher relied on the descriptive analytical approach using the questionnaire
as a source for collecting primary data in order to analyze it using a set of statistical methods
that are compatible with testing its main hypotheses. The sample included employees in the
Internal Audit Department, Administrative Affairs, and Financial Affairs. Due to the small
size of the target group, all the respondents, numbering (16), were limited to department
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managers and department heads in the branches of the General Authority for the Social
Security Fund - Nagaza Branch (Tarhuna Branch, Mislata Branch, Al-Qarbouli Branch). The
study concluded that there is a satisfactory control system at the level of internal control
components, except the control environment component, where the study concluded that
there is a tight control system at the level of the last component in the branches of the General
Authority for the Social Security Fund. The study's limitations were that it was applied to the
Social Security Fund, Nagaza Branch, and this limitation means that the results cannot be
generalized to the rest of the other branches, as the results may be affected by the difference
in the nature and characteristics of the participants in the environment studied in this study.

Keywords: Internal control, COSO model, financial dimension, customer dimension, internal
operations dimension, learning and growth dimension, control environment dimension.
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